


60

g, 55 5 0 R

Medical & Health Services
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t has always been the mission of our Medical & Health Services to
develop quality primary health care services. We serve as the first
contact point in community for people in need of medical & health
services through the provision of one-stop service from disease
prevention, disease treatment to disease management.

We provide self-help health check up equipments for free such as BMI
and basic vital sign measuring equipment like weighing machine,
blood pressure monitor, pulse monitor and pulse oximeter for the
convenience of people in monitoring of their basic health conditions.
We also provide health check-up plans and instant health tests such
as blood glucose and cholesterol, ultrasonic bone mineral density,
body fat, intraocular pressure etc for early identification of diseases.
The newly established Health Membership System is regarded as
another effective means to raise the consciousness of members
towards their health conditions and early identification of potential
risk of chronic diseases through health scanning and reviewing the
health history of self and family. Health talks, exercise classes and
community health educational programmes will also be organized
to raise the health consciousness of people and to promote healthy
life style.
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Emergency equipments supported by “The Sir
Robert Ho Tung Charitable Fund” .

We provide the following Medical and Health Services as at
March 2010: a medical clinic, dental clinic, mobile dental service,
physiotherapy service, clinical psychological service and a Chinese
medical clinic with the provision of general consultation, manual
therapy and massage. In the last year, we employ a family doctor
to provide full time consultation service in community to build up
the ground work for better interface with the public medical sector
in future.

The Nurse Care Service introduced in the mid of 2009 was our major
service to enhance the health management capability of chronic
disease patients and their families. This Service was delivered by
our Registered Nurse in close collaboration with the family doctor to
follow up the health progress of patients with chronic diseases and
to empower their ability in disease management.

To deliver quality primary health care service, the availability of
professional equipment and appropriate training of staff is equally
important. To strengthen the capability of our staff for emergency
and first aid service, we were supported by “The Sir Robert Ho
Tung Charitable Fund” to purchase emergency equipment
including portable suction unit, portable oxygen system,
resuscitator, pulse oximeter, emergency trolley and portable
automated external defibrillator (AED). We also invited Hong Kong
Red Cross to provide Cardio Pulmonary Resuscitation Certificate
Course and Automated External Defibrillation Course to all levels of
staff including dentist, clinical psychologist, assistant nurse, clerk and
workman. All colleagues had successfully completed the training.

Besides “The Sir Robert Ho Tung Charitable Fund”, we were also
supported by the S.K. Yee Medical Foundation to replace the dental
equipment including dental chair and autoclave and to renovate the
dental treatment room. Our dental service to patients could then be
improved and professional image be uplifted.

To further enhance the quality of our services in accordance
with the direction of strengthening primary health care service in
community, we have restructured our staff establishment. A Service
Manager was appointed to be responsible for all administrative
and management work while the Registered Nurse would focus
on providing direct clinical services and pharmacy management. A
Health Promotion Officer was newly employed to be responsible for
planning, implementation and development of health education and
health promotion services. With this re-engineered staff structure, we
look forward to having further development of our health services in
the years ahead.
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We were supported by the S.K. Yee Medical
Foundation to replace the dental equipments and
to renovate the dental treatment room.
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To strengthen the disease management ability of patients, we
introduced a new service in the name of “Nurse Care Service” in the
mid of 2009. Our Registered Nurse provided health risk assessment
to evaluate the health conditions, examine the factors and give health
advice to service users. Our objective is to support and enhance the
health management capability of chronic disease patients and their
families through counseling, empowerment group, health monitoring
and drug management. Our Registered Nurse also provided
consultation services to those in need of health maintenance, drug
management, nutrition, and also dressing and vaccination services
referred by doctor for delivery of convenient and efficient health
caring services.
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Nurse Care Service - to
strengthen the disease
management ability  of
patients.

All our healthcare professionals have joined the Health Care Voucher
Scheme to serve as healthcare service providers of the Scheme since
2009. We have served a total of around 700 elderly patients using
the vouchers for our medical services including Chinese medical
consultation, medical treatment, dental treatment, physiotherapy
service and nurse service. Through the participation in this Scheme,
we actualize the mission of offering another choice outside public
medical service for patients in need and try out the possibility of
“Money follows patient”.

Our family doctor also participated actively in the Childhood Influenza
Vaccination Subsidy Scheme, Elderly Influenza Vaccination Subsidy
Scheme, Human Swine Influenza Vaccination Subsidy Scheme
and Pneumococcal Vaccination Subsidy Scheme launched by the
Department of Health. Through our participation in all these subsidy
schemes, more choices of service providers could be offered for
those in need in the community. It also echoed our direction to work
in collaboration with the government in the promotion of a healthy
community.

The main theme of our Health Centre was “Health : Starts from
Here” in the last year. Various health educational programmes were
organized such as “Healthiness Starts from Healthy Teeth” health
booth, “Healthy Exercise Programme” and “Happiness Carnival”
to arouse the awareness of people on both physical health and
psychological health with an aim to build up a healthy life-style for
better prevention of diseases.
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“Healthiness Starts from Healthy
Teeth” health educational programme
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“Health : Starts from Here - Happiness Carnival” .
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“Health : Starts from Here - Healthy Exercise Workshop” .
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“Health : Starts from Here - Health Checking Day” .

KerEfy (TR BEHaLER] EXEE:TE /iR The Agency organized “Process Management Concept and
SN ER B LR ENRIRE R QM - B GEH IE Application” Award Scheme in the past year. Our Medical Clinic
BiE  AERDRESBREN SR KL [RE5EE proposed to improve our processes in drug dispensing and billing.

After implementation, we have not only made great improvement
to our processes but also granted “The Best Project Award”. The
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enhanced after the implementation of the project.
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Workshop on “Healthy Exercise for Neck & Back”.

Our Health Centre collaborated with 43 community organizations
includingelderly centres, primary schools, secondary schoolsandother
neighborhood groups to organize various health talks and community
programmes in the last year. Our Clinical Psychologist delivered health
talks on “Seven Ways to Happiness” and “Management of Emotion
for Elderly”; Physiotherapist provided education on “Healthy Exercise
for Neck & Back” and “Fall Prevention for Elderly”; Registered Nurse
gave talks on “Understanding Food Labels” and “Drug Management”
and our Registered Chinese Medicine Practitioner shared the topics
of “Health Care with Traditional Chinese Medicine” and “Acupoint
Massage” . We also participated in the joint-project for 2009/2010
organized by the Kwun Tong District Coordinating Committee on
Elderly Service of Social Welfare Department by delivering talks and
training on caring for the elderly especially in drug management. It is
our long-term plan to join hands with more organizations to build up
a healthy community together.
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Seminar on “Drug Management” .
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Workshop on “Health Preservation with Traditional Chinese

Medicine”.
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“Month of Women’ s Health” . Outreach vaccination service.
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“Muscle Flexibility Training Class” . “Fit Ball Training Class” .

A BRONEEBRHIREE [HhE8/\Bh1 | - Clinical psychologist shared “Happiness Tips” to the class.
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We invited Hong Kong Red Cross to provide Cardio Pulmonary Resuscitation Certificate Course and Automated External
Defibrillation Course to all levels of staff including dentist, clinical psychologist, assistant nurse, clerk and workman.

B2 F Medical Clinic
ZFRIZ AT Dental Clinic
WIER B RTS Physiotherapy Service
B0 Chinese Medical Clinic
ERIR DIRARTE Clinical Psychological Service

fZEEH L Health Centre
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